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 Sistem terbentuk untuk mengetahui kelemahan dan kelebihan dalam 
penerapan sistem. Metode yang digunakan dalam pelitian melalui observasi dan 
membandingkan teori yang telah ada sebelumnya dengan kenyataan yang terjadi 
pada Rumah Sakit Kasih Ibu Surakarta. 
 Hasil penelitian dilakukan oleh pihak asuransi swasta terkait, terjadinya 
ketidaksesuaian diagnosis dokter dengan pelayanan medis yang digunakan, serta 
keterbatasan kemampuan tenaga kerja dan peralatan sehingga prosedur yang 
dilaksanakan kurang maksimal.  
Berdasarkan hasil penelitian tersebut, penulis menyarankan untuk pihak 
rumah sakit melakukan kesepakatan dengan pihak asuransi swasta untuk 
melakukan pelunasan secepatnya dan memberlakukan denda apabila terlambat 
melakukan pelunasan, mengadakan pelatihan bagi karyawan tentang penggunaan 
program yang digunakan  untuk melakukan penagihan piutang, serta melakukan 
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The system formed to find out the weaknesses and advantages in the 
implementation of the system. Methods used in pelitian through observation and 
compares the existing theory with the fact that occurred in Hospital Maternal 
Love. 
Results of research done by private insurance related parties, the 
occurrence of discrepancies, the diagnosis of doctors with medical services are 
used, as well as the limited ability of manpower and equipment so that the 
procedure is carried out less. 
Based on the results of the study, the authors suggested that the hospital 
did a deal with the private insurance to repay as soon as possible and impose fines 
in case of late payment, do conduct training for employees about the use of the 
program used to do billing receivables, as well as sudden checks to see the 
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MOTTO DAN PERSEMBAHAN 
 
“You got a dream... You gotta protect it. People can’t do something 




“I’m on a rollercoaster that only goes up, my friend” 
(Ansel Elgort) 
 
“Happiness can be found, even in the darkest of times, if one only remembers 
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